
 

Plan Name  Requirements 

ARIZONA CARE NETWORK  

Connect Care n/a 

Grp#ACNCC016  

AETNA PLANS:   

Aetna HMO Referral Number 

 (Provider specific) 

Aetna Medicare HMO Referral Number 

(Medicare Replacement) (Provider specific) 

Aetna Medicare PPO n/a 

(Medicare Replacement)  

Aetna Meritain n/a 

Aetna POS/PPO/POS II/AZ Everyday Plus/Open Access Select/ n/a 

Premier 1000 Plan  

AHCCCS PLANS:  

AHCCCS Indian Health Service Paper referral 

(American Indian Health Plan)  

AHCCCS UHC HMO DUAL COMPLETE Paper referral 

(Medicare Replacement)  

AHCCCS UHC Community Plan  Paper Referral 

 *no referral required as  

 secondary insurance. 

AHCCCS Advantage by Bridgeway  Paper Referral 

(Medicare Replacement)  

AHCCCS Bridgeway Health Solutions Paper Referral 

AHCCCS One Care Paper Referral 

(Medicare Replacement)  

AHCCCS Care 1st Paper referral 

AHCCCS CMDP n/a 

AHCCCS Healthchoice Generations n/a 

(Medicare Replacement)  

AHCCCS Health Choice of AZ  No referral required 

AHCCCS Healthnet Access Paper Referral 

AHCCCS Mercy Maricopa Advantage Paper Referral 

(Medicare Replacement)  



AHCCCS Mercy Maricopa Integrated Care Paper Referral 

AHCCCS Mercycare Advantage Paper Referral 

(Medicare Replacement)  

AHCCCS Mercycare Paper Referral 

AHCCCS Mercycare LTC *no referral required as  

 secondary insurance. 

AHCCCS University Care Advantage Paper Referral 

 

(Medicare Replacement)  

AHCCCS University Family Care Paper Referral 

BCBS PLANS:  

BCBS of AZ n/a 

BCBS Out of State PPO n/a 

*Most of the time claims will be sent to the local blue. Load ins under BCBS of AZ  

BCBS NEIGHBORHOOD MARKETPLACE HMO Referral Number 

(NNJ, NNG)  

BCBS ALLIANCE n/a 

(XBT, XBA, XBR, XBN)  

BCBS TPA (THIRD PARTY ADMINISTRATORS)  

BCBS Ameriben n/a 

Grp#MC001, SCT001, AMT001, AKC001, GRI777, BAS001  

BCBS Healthsmart   n/a 

Grp#MRP001  

BCBS Gilsbar n/a 

Grp#CAC102, SAL001  

BCBS Mayo Clinic n/a 

Grp#MCA001, TOG001  

BCBS Meritain n/a 

Grp#ASB456, GIL033  

BCBS Southwest Service Administrators n/a 

Grp#CL400, MCH001  

BCBS Summit n/a 

Grp#GHC001, CGE001  

BCBS Operating Engineers n/a 

Grp#OET001  

BCBS AZ Pipe Trades  n/a 



Grp#PT001  

BCBS Western Growers Assurance Trust n/a 

Grp#WGA001  

CIGNA PLANS:  

Cigna PPO/ Open Access Plus/EPO/ POS Open Access n/a 

(Choice Open Access, LocalPlus, HSA Qualified HDHP,  

Great West, Indemnity Plans, Consumer Adv)  

Cigna Medicare Advantage  Paper Referral 

(Medicare Replacement) Grp#4010MR  

Cigna HMO Paper Referral 

(Network)  

Cigna Southwest Service Administrators n/a 

(UFCW)  

FIRST HEALTH/COVENTRY  

First Health/Coventry n/a 

 

GILA RIVER HEALTHCARE  

Gila River Healthcare Purchase Order (PO#) 

HEALTHNET PLANS:  

Allwell- Healthnet AZ PCP  Authorization 

(Medicare Replacement)  

Healthnet Medicare Advantage Authorization or paper 
referral 

(Medicare Replacement)  

Healthnet Ambetter n/a 

Healthnet CommunityCare HMO n/a 

Healthnet CommunityCare HMO(AmBetter) n/a 

Healthnet HMO OPEN ACCESS n/a 

Healthnet HMO Paper Referral 

Healthnet HMO Excel Authorization 

Healthnet PPO/POS: n/a 

Healthnet Medicare PPO  Paper Referral 

(Medicare Replacement)  

HUMANA PLANS:  

Humana Choice PPO  n/a 

Humana Gold Plus HMO/POS Referral Number 

(Medicare Replacement)  



Humana Medicare PPO n/a 

(Medicare Replacement)  

Humana National POS-Open Access n/a 

MULTIPLAN  

Multiplan n/a 

TRICARE PLANS:  

Healthnet Tricare Prime/West/WPS Authorization 

(Tricare Prime) *no auth required when  

 secondary* 

Healthnet Tricare Standard n/a 

(Tricare Standard, Tricare Reserve Select(TRS)  

Tricare for Life n/a 

UHC- AARP MEDICARE COMPLETE PLANS:  

UHC- Medicare Complete (Pinal Health Care Network) Paper Referral 

(Medicare Replacement)  

UHC- MEDICARE SOLUTIONS  (AARP Medicare Complete PPO)  n/a 

(Medicare Replacement)  

UHC- Lifeprint (Optumcare) Paper Referral 

(Medicare Replacement)  

UHC- Unitedhealthcare West (Phoenix Direct Hospital Network) Paper referral 

(Medicare Replacement)  

UNITEDHEALTHCARE PLANS:  

 

Golden Rule n/a 

UHC Choice Plus/PPO/POS/Select Plus POS/Heritage Plus n/a 

UMR n/a 

(United Medical Resources)  

UNIVERSITY HEALTHCARE MARKETPLACE  

University Healthcare Marketplace Paper referral 

VA  

WPS-VAPCCC Authorization 

(Veterans Choice Card, Triwest Healthcare Alliance) (Provider specific) 

MISC NETWORKS:  

Arizona Care Network  

AZ Foundation  

MultiPlan  



PHCS  

First Health   

NOT CONTRACTED PLANS:  

Healthchoice Marketplace ID# starts with an "E". 

Humana HMOx  

Meritus PPO & HMO  

UHC- CRS Fully Integrated(Children's Rehabilitative Services)  

AHCCCS Phoenix Health Plan Advantage   

AHCCCS Phoenix Health Plan (PHP)  

AETNA Banner Leap Everyday HMO  

AETNA Select  

UHC Gated HMO  

UHC Navigate & Navigate Plus  

BCBS Excellus Blue PPO Signature  

Cigna HMO Connect or Phx Connect Network  

Phoenix Choice  

AHCCCS Cenpatico Intergrated   

AHCCCS Health Choice Intergrated  

BANNER PLANS: NOT ACCEPTING BANNER NETWORK  

Banner Choice Plus  

Banner Select 250/500  

BCBS out of state HMO   

BCBS AZ Advantage   

(Medicare Replacement) (XBU)  

UHC-Banner Health Network  

(Medicare Replacement)  

UHC Banner Health Network  

(Medicare Replacement)  

 


